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SOAR

Supporting people to
make positive changes





	Volunteer Role Description

	Post title: Families and Parenting Volunteer


	Responsible to: Senior Welfare Coach and Families and Parenting Welfare Coach
                  


	Time commitment: Flexible


	Purpose of role: We are looking for dedicated volunteers who can give a few hours a week to improve the health and wellbeing of people in North-East Sheffield. This is role will work closely with the Families and Parenting Welfare Coach and Senior Coach in supporting families and making a huge difference to their lives. 




	Location: Various locations 


	What’s involved?
The role of the Families and Parenting Volunteer is to:

· Help improve the health and wellbeing of people in Sheffield’s communities 

· Support the family with guidance and support from Families and Parenting welfare coach following a co-produced action plan

· Use your own experience of caring for children to support parents, carers and grandparents in providing quality experiences with their children

· The Families Volunteer will support Families Welfare Coach by assisting with: -

· The planning and delivery of activities to promote the provision of quality play experiences at both external provision and at home e.g. accompanying to parent and toddler groups 

· Developing positive and trusting relationships with both the children and their families

· Supporting families who have English as a second language to become active members of the family groups

You will not be required to provide personal care (e.g., feeding, washing) or give direct medical advice to clients.

What knowledge do I need?

As a Families and Parenting Volunteer, it would be beneficial for you to know about:

· Have a good knowledge and understanding of the needs of families in your local community

· Have experience and an interest in caring for children and supporting their families and carers

· Listening to children, families and carers without being judgemental, signposting and being aware when it is important to seek further advice from staff and the SOAR Safeguarding Leads

What skills do I need?

As a Families and Parenting Volunteer, we ask that you:

· Can provide non-judgemental support and encouragement to people in difficult situations 

· Are friendly, approachable and confident, to interact and develop trusting relationships with Children and families

· Have good communication skills and a commitment to supporting young people and families

· Are reliable, trustworthy and willing to work within the family home

What can I gain from this role?

· Valuable experience in community-based work

· Development Expansion of personal networks, connection to community job clubs, support from your organisation lead in personal and professional development

· A greater awareness of services and activities in your local area

· Training in areas such as understanding health and signposting

· Access to SOAR’s training and employment services

Recruitment Process

Individuals interested in the role will be required to complete an application form and have an initial chat with the Senior Welfare Coach and/or Families and Parenting Welfare Coach.
Training
Relevant training will be available to cover individual needs and enable you to undertake this role with confidence:
Mandatory Training:

· Safeguarding children and adults
· Domestic Abuse 

· Mental Health First Aid 

· Other specific training opportunities will be available e.g. Autism, ADHD, Addiction and can be sourced by the volunteer with prior approval if cost is attached

· Undertaking risk assessments at the beginning and end of each visit

Development
Expansion of personal networks, connection to community job clubs, and support from your volunteering supervisor in personal and professional development.
Support

You will be supported by a dedicated member of staff who will ensure that training and development needs are met during your time with SOAR, and provide ongoing support and supervision as needed. 
Expenses

We will refund you for any reasonable expenses, such as travel and activity costs.

DBS Checks

A DBS check may be required for this role, but it will depend on the specific activities that you choose to do. Your supervisor will go through this with you before you start. We are still required to ask for two references for all roles.

For more information, please email: communities@soarcommunity.org.uk or call Julie Bramall on 07825 255 343



