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SOAR

Supporting people to
make positive changes





	Volunteer Role Description

	Post title: Welfare Coach Champion    


	Responsible to: Senior Welfare  Coach /Money support 


	Time commitment: Flexible


	Purpose of role: We are looking for dedicated volunteers who can give a few hours a week to improve the health and finances of people in North Sheffield. You will promote financial wellbeing through coaching and group work alongside our Money Support programme. The Financial Fitness workshops will run on alternate months as a 4-week course.



	Location: various through North Sheffield
                        

	What’s involved?

The role of the Welfare Champion is to:

· Provide a warm welcome and introduce new participants to the workshop sessions through informal discussions, individually or as part of a small group

· Support staff to facilitate and encourage participation in whole group activities using a client centred approach, especially for people new to the sessions

· Help to sign participants in and out on the register

· Support to fill in relevant forms 

· Encourage participants to identify their financial goals and the activities which will help to achieve these

· Help to ensure that participants are actively taking part in the workshops .

· Provide regular feedback to the SOAR Welfare Coaches regarding successes and outstanding needs in achieving financial goals of participants and any other relevant feedback from sessions
· Provide ongoing motivational/check in support to work with Clients on their own personal financial objectives following the workshops.
What skills do I need?

As a Welfare Champion, we ask that you have:

· Empathy with people recovering from mental and physical health problems
· The ability and confidence to challenge and encourage people to make positive changes
· An ability to take ownership of situations arising and to use your own initiative to complete tasks
· A basic understanding of mental and physical health issues, or a willingness to learn
· Understanding of the behaviour change coaching model or a willingness to undertake relevant training
· Good interpersonal skills
· The ability to conduct constructive informal discussions with people around their financial wellbeing 
· The ability to facilitate small group discussions and identify issues that may hinder progress and report any concerns to the Welfare Coach - Money Support 
· The ability to work with minimal supervision as part of a supportive team
What can I gain from this role?
· Contributing to the success of an initiative to proactively improve financial fitness
· Developing transferable skills

· Enhancing your CV

· Valuable experience in community-based work

· A better understanding of mental and physical health needs

· A greater awareness of services and activities in your local area

· Training opportunities and signposting

· Opportunity to meet new people and develop your social skills

· Access to SOAR’s training and employment services

Recruitment Process

Individuals interested in the role will be required to complete an application form and have an initial chat with the Senior Welfare Coach at SOAR.

Training

You will receive an induction and mandatory training in mental health awareness, safeguarding and health coaching/chats. Additional relevant training will be available to cover individual needs and enable you to undertake this role with confidence.
Support

You will be supported by a dedicated member of staff who will ensure that training and development needs are met during your time with SOAR, and provide ongoing support and supervision as needed. 

Expenses

We will refund you for any reasonable expenses, such as travel and activity costs.

DBS Checks

A DBS check may be required for this role, but it will depend on the specific activities that you choose to do. Your supervisor will go through this with you before you start. We are still required to ask for two references for all roles. 

For more information, please email: communities@soarcommunity.org.uk  or call Julie Bramall on 07825255343


