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SOAR

Supporting people to
make positive changes





	JOB DESCRIPTION

	Post title: Social Café Volunteer


	Responsible to: Senior Community Development Coordinator                  


	Time commitment: Flexible 


	Purpose of role: The social café is a café for people with mild to moderate mental health problems, to help improve mental wellbeing and reduce social isolation.  This role is vital to ensure smooth running of the new social café, and to ensure a welcoming, friendly environment.  There will be a variety of roles on offer including; Socialising with customers, catering support, registration and evaluation.  
Terms & Conditions:
· Enhanced CRB Disclosure and references required
· Travel expenses will be provided

· Lunch expenses will be provided




Location: Varied
	What is involved?
The role of the Social Café Volunteer can involve:

· Welcoming and socialising with visitors to the café
· Preparing and distributing refreshments and lunch
· Helping with the registration of customers, and any paperwork required for monitoring purposes (questionnaires, case studies)
· Supporting the delivery of activities which will be running alongside the café, e.g., activities around healthy eating, physical activity, mental wellbeing
· Helping to set up and pack away each week
· Possibility of attending steering group meetings which relate to the overall running of the café
· Promoting the café within the local area
You will not be required to provide personal care (e.g., feeding, washing) or give direct medical advice to clients.



	What skills do I need?
As a Social Café Volunteer, we ask that you:
· Empathy towards people dealing with mental health
· Good interpersonal skills
· Ability to encourage participation in a range of health promoting activities within the Social Café venue and the wider community
What can I gain from this role?

· Developing transferable skills

· Enhancing your CV

· Valuable experience in community-based work

· A greater awareness of services and activities in your local area

· Training in areas such as understanding health and signposting

· Opportunity to meet new people and develop your social skills

· Access to SOAR’s training and employment services

Recruitment Process

Individuals interested in the role will be required to complete an application form and have an initial chat with the Senior Community Development Coordinator at SOAR.
Training

Relevant training will be available to cover individual needs and enable you to undertake this role with confidence.
Development
Expansion of personal networks, connection to community job clubs, support from your organisation lead in personal and professional development.

Support

You will be supported by a dedicated member of staff who will ensure that training and development needs are met during your time with SOAR, and provide ongoing support and supervision as needed. 

Expenses

We will refund you for any reasonable expenses, such as travel and activity costs.

DBS Checks

An Enhanced DBS check will be required for this role. Your supervisor will go through this with you before you start. We are still required to ask for two references for all roles.

For more information, please email: communities@soarcommunity.org.uk or call Helen Warren on 0779 556 3700



