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	SOAR COMMUNITY 
JOB DESCRIPTION

	POST TITLE            

Lead Family Coach 

	

	GRADE

         

Salary: SP16 £27,263 – SP20 £28,940 per annum (dependent on experience & qualifications)



	RESPONSIBLE TO

 

Families & Communities Service Manager


	RESPONSIBLE FOR

           

SOAR Family Coaches
PROJECT COORDINATOR FOR

Sheffield Children’s Hospital Family Coach Contract

	KEY TERMS & CONDITIONS


37 hours per week 

25 days annual leave & Bank holidays (also additional birthday leave) 

8 % non-contributory pension

Permanent subject to funding
Other key benefits:

· SOAR is a living wage employer and seeks to uprate salaries by the annual increase in the National Living Wage Foundation
· Cycle to work scheme – Buy a bike tax free and cycle to work

· Westfield Foresight Health Plan – Annual benefits and services such as routine dental work and check-ups, etc.




	PURPOSE OF JOB

The Lead Family Coach will oversee the day to day running of the growing Family Coach Team. Taking a lead on the operational delivery, management and development the team and the contracts they work across. Specifically leading on the contract monitoring, staff line management, ensuring the successful delivery and development of the services and maintaining open communications with colleagues, funders and city-wide partners.
Sheffield Children’s Hospital Family Coach Project
The Lead Family Coach will deliver the day-to-day project coordination for the Sheffield Children’s Hospital Family Coach project. The role will:
· Be central point of contact for referrals from SCH clinical staff and other sources

· Undertake initial screening ensuring a quality referral is in place and allocated to partner organisation
· Ensure clinical referral pathways are embedded and maintained between SCH clinical staff and partner organisation
· Management of barrier buster budget

· Attend clinical multi-disciplinary team meetings

· Supporting workforce through development of a community of practice and identifying personal and professional development
· Undertake relationship management with SCH and VCSE partner colleagues

· Undertake project monitoring and data collection.
Background: 
SOAR Family Service teams

· This team was formed within the Welfare Coach Team, but as the service has grown it became apparent that it was developing as a team in its own right. 

· The Team consist of 3.6 FTE Family Welfare Coaches

· It provides a dedicated families intervention function, with a mix of funding through People Keeping Well, Building Successful Families and most recently Sheffield Children’s Hospital. With further opportunities in the pipeline.

· The team now sits within the Families and Community Services team and continue to work seamlessness across health & employability services teams 
Sheffield Children’s Hospital Family Coach Contract
SOAR, Darnall Wellbeing, ZEST and Manor Castle Development Trust have come together to deliver a new and exciting 2-year pilot in partnership with Sheffield Children’s NHS Foundation Trust.
The pilot project aims to close gaps in care and simplify access to services that address each family’s unique needs. It is about making support more accessible, adaptable, and well-connected; prioritising families and building stronger community connections across the city with Sheffield Children's Hospital.

A dedicated team will work seamlessly across all three service pathways, ensuring families have access to a comprehensive range of support whenever and wherever they need it. Example(s):
· Support the family to find and register at a dentist

· Work with Citizens Advice Sheffield to ensure all benefits are being claimed

· Ensure the family get travel access support so they can attend health appointments, etc.

Building Successful Families:
The BSF programme aims to have a positive impact on families, public services and the rest of society. Families are empowered to become resilient over time and build connections to their local community. Avoiding poor outcomes such as homelessness, family breakdown and children entering care, or involvement in crime, families will thrive.
This service has very specific referral criteria and uses and Early Help Assessment process, to enable local services to join up creating strong multi-agency partnerships who can team around a family. 
Training

The Lead Family Coach will be provided with intensive work shadowing opportunities and package of accredited and non-accredited training, including:
· Mental Health First Aid

· Safeguarding level 3 (adult and children/young people)
· Multi-agency training via the Early Help Partnership training offer, i.e., Signs of safety, Early help assessments.
· Other training identified relevant to changes in legislation and good practice

· Professional shadowing

· Mandatory training, includes; Health & Safety, Data Protection (GDPR) and Equality & Diversity (EDI).
· Management and leadership as required
Sheffield teaching hospital will provide:

· Induction covering allied roles, and introduction to clinical teams

· Outcome Star training via Triangle 

· Clinical system training (inc SystmOne/liquid Logic) through Sheffield Children’s NHS Foundation Trust and/or Sheffield City Council
· Other professional development opportunities or mandatory training as would be offered to associated secondary care workforce, i.e., CPR, oral health, etc
Location
Main office
19 Bellhouse Road, Firth Park, S5 6HJ
Sheffield Children’s NHS Foundation Trust Base

The Lead Family Coach will spend time at Sheffield Children’s Hospital to attend MDTs and engage with wider clinical team colleagues.



	SPECIFIC DUTIES AND RESPONSIBILITIES
Referral & Case Management for Sheffield Children’s Hospital Project
· Act as the single point of access for referrals into the SCH Family Coach project from Sheffield Children’s hospital clinical team(s) and partner organisations. Respond to the referrer within 24hrs

· Complete an initial ‘referral screening (includes assessing risk) with the individual, gathering service information and liaising with referrer (if relevant)
· To ensure referrals are allocated to delivery partners, ensuring caseloads are maximised in relation to each clinical pathway(s)
· To work in partnership with partner organisations in undertaking case audits, ensuring case work is compliant and meets the needs of the young people and families
· Note: as a new service it will be the responsibility of the Lead Family Coach to set up the referral systems, working in partnership with the children’s hospital and other delivery partners. 
Service Delivery
· To be operational point of contact for queries from Sheffield Children’s Hospital and partner organisations

· To manage and monitor uptake of a barrier buster fund (£6000 p.a.) ensuring it meets the needs of families to overcome financial barriers to accessing services or community resources 
· Work in partnership with Sheffield Children’s Hospital colleagues and partner organisations, to ensure effective and responsive referral pathways are maintained as part of the multi-disciplinary team offer

· To coordinate a quarterly community of practice for xxx , ensuring safe and supportive working for xx team

Work with Others 
· Maintain effective relationships with colleagues, health, social care, housing and VCS workers via regular attendance at team meetings and shadowing
· Attend multi-disciplinary team meetings (as appropriate) to develop relationships with key services, increasing awareness and knowledge of social prescribing and the impact on reducing pressures through partnership working

· Coordinate quarterly community of practice meetings to build and maintain professional peer to peer support with the Family Coaches from across the partner organisations.
· To organise and take part in regular team meetings to discuss performance and other related issues

· Have knowledge and understanding of all SOARs teams and willingness to work across teams to provide support when required
· Working with others internally at SOAR to ensure the families team remain an integrated part of the wider social prescribing offer within the organisation. 

· To attend monthly Management team meetings, fortnightly team talks and quarterly whole team meetings plus any other internal team meetings as required
Staff Management

· Manage the day to day running of the Family Welfare Coach Team; providing advice, development support, motivation and encouragement; building a sense of team where everyone is valued and included.
· Co-ordinate the work of the team including through case management procedures

· Undertake annual staff appraisals and bi-monthly supervisions

· To arrange regular team meetings.
Self-Management & Development

· Ability to work with minimal supervision within appropriate guidelines
· Ability to make decisions to progress own work within appropriate guidelines 

· Ability to manage own workload to ensure maximum performance through planning and organising, with an understanding of when and how to prioritise referrals requiring urgent support 
· To participate in supervisions and appraisal process
· Undergo continuous personal development as is required

Monitoring, Report and Evaluation

· Utilise monitoring & information systems as a means of recording activity and outcomes through systems such as Outcome Star and Charity Log.
· Ensure team members are also accurately recording their activity on the relevant systems. 
· Implement comprehensive, regular and effective feedback mechanisms with referring Sheffield Children’s clinical team(s) and other appropriate organisations within the social prescribing system
· Monitor and report on the referral uptake, engagement rates and progress made with external referrals in line with agreed data sets
· Collate and Analyse monitoring data and interpret it into reports for funders, commissioners, managers and SOAR board. 
Compliance
· To adhere to company policies and procedures, including confidentiality, equality & diversity, safeguarding, lone working, information governance and health and safety
· To ensure company records and information are kept confidential at all times and stored securely
· To have regard for resources and use responsibly 
· To uphold the Staff and SOAR Services Charter and values
· To understand the Competency Framework and work using key competencies
General

· Alert line manager to any issues of concern including work issues, complaints or concerns regarding individuals

· Any other duties as requested by Managers



PERSON SPECIFICATION

Post Title: Lead Family Coach
	Minimum Essential Specification
	Method of Assessment

	
	Application
	Interview
	Exercise

	Skills/Knowledge

	Knowledge of the health, social care, housing and voluntary, community or social enterprise (VCSE) sectors
	· 
	· 
	

	Knowledge of the processes relating to young people and families at risk, example:

· Child Protection (CP)

· Child in Need (CIN)

· Early Help Assessment (EHA)
· Team Around the Family (TAF)
· Signs of safety
	· 
	· 
	

	Knowledge of the causes of health inequalities 
	· 
	· 
	

	Understanding of the barriers people face to improving their health
	· 
	· 
	

	Knowledge and understanding of safeguarding children and vulnerable adults
	· 
	· 
	

	Awareness of your own limits of skills, competences and responsibilities and work within them
	· 
	· 
	

	Knowledge and commitment to current Health and Safety, Employment and Equality and Diversity legislation
	· 
	· 
	

	Effective Time Management skills
	· 
	· 
	· 

	Effective administrative & IT skills; use of client management information systems
	· 
	· 
	

	Experience/Qualifications/Training

	Experience of staff/team management, including:

· undertaking staff appraisal/supervision
· undertaking team meetings
· identifying staff training needs, etc.
	· 
	· 
	· 

	Experience of case management processes and case supervision
	· 
	· 
	· 

	Experience of implementing new services or project management

	· 
	· 
	· 

	Experience of working in a multi- cultural environment and of involving staff and clients in ensuring practice is culturally sensitive and equitable
	· 
	· 
	· 

	Ability to problem solve and respond quickly and flexibly to new developments and challenges
	· 
	· 
	· 

	Ability to communicate effectively both verbally and in writing, with a range of individuals and groups
	· 
	· 
	· 

	Experience of monitoring activity and record outcomes  & learning. 
Plus, analysing monitoring information and developing monitoring reports 
	· 
	· 
	· 

	Good knowledge of English
	· 
	· 
	

	Level 3 or 4 Information, advice & guidance qualification (or willing to work towards) and/or equivalent experience, examples:

· health
· social care

· housing
· welfare & benefit.
	· 
	· 
	

	Desirable
	
	
	

	Full UK Driving Licence 
	· 
	· 
	

	Own transport
	· 
	· 
	

	Approach
	· 
	· 
	

	Aligned to SOAR’s core values
	· 
	· 
	· 

	Commitment to Sheffield Children’s Hospital CARE values (appendix 1)
	· 
	· 
	

	Ability to build and maintain relationships whilst maintaining appropriate professional boundaries
	· 
	· 
	· 


Appendix 1. Sheffield Children’s CARE Values 

Compassion, Accountability, Respect, and Excellence (CARE): 

· Compassion is at the core of our interactions. We listen actively to families, valuing their concerns and experiences. Our goal is to create a welcoming environment where families feel comfortable sharing their needs and hopes and where they receive truly person centred, holistic support. 

· Accountability is reflected in our dedication to high standards. By setting clear objectives, regularly reviewing our services, and inviting feedback, we make sure we’re providing consistent and reliable support that families can trust.

· Respect is fundamental to our approach. We celebrate the diversity of the families we serve and ensure each individual’s perspective and choices are honoured in their care. 

· Excellence means we’re always striving to improve. We invest in ongoing training, ensuring our team is equipped with the latest skills and knowledge. With our vast expertise in delivering health support across diverse settings, our staff will gain additional insights to deliver exceptional, compassionate care.
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WELFARE COACH








� SOAR Community is closed between Christmas & New Year and annual leave must be retained for this period
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