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SOAR

Supporting people to
make positive changes





	Volunteer Role Description

	Post title: Wellbeing Champion   


	Responsible to: Senior Wellbeing Coach


	Time commitment: Flexible


	Purpose of role: We are looking for dedicated volunteers who can give a few hours a week to improve the health and wellbeing of clients in Sheffield’s least healthy communities. You will promote wellbeing through coaching, mentoring and group work at our weekly Wellbeing Wednesday sessions and/ or other Wellbeing coach group sessions, such as pocket garden and chronic pain sessions. The Wellbeing Wednesday sessions are a friendly and informal environment where clients who are being supported by Wellbeing Coaches at SOAR can meet with peers to receive support and information, and take part in physical activities.



	Location: The Learning Zone, Wordsworth Avenue, Sorby house, Bell house road office, Vestry Hall, Firvale community hub, GP practices in Foundry, sapa5, network North, Concord Sports Centre, High Green Development Trust and community halls. 
                        

	What’s involved?

The role of the Wellbeing Champion is to:

· Provide a warm welcome and introduce new participants to the groups and activity sessions through informal discussions individually or as part of a small group. 
· Help out with setting up and tidying away before and after the session. 
· Support staff to facilitate and encourage participation in whole group activities using a client centred approach, especially for clients new to the sessions

· Help to sign participants in and out on the register

· Help to fill in relevant forms with new participants before they take part in any activities e.g. PARQ
· Encourage participants to identify their wellbeing goals and the activities which will help to achieve these. This could be in the community, café, local shop, office or a home visit. 
· Help to ensure that participants are taking part in activities safely, and assist Wellbeing Coaches leading walks etc.

· Provide regular feedback to the SOAR Wellbeing Coaches regarding successes and outstanding needs in achieving wellbeing goals of participants and any other relevant feedback from sessions

· Participate in the planning of Wellbeing Wednesdays and other Wellbeing Coach group sessions
· Buddy clients to a session such as gym, group, trips, etc. 

· Attend and help out at events and open days to promote soar services such as IWD, summer event, move more, menopause celebration day.
What skills do I need?

As a Wellbeing Champion, we ask that you:

· Empathise with clients recovering from mental and physical health problems
· Ability and confidence to challenge and encourage clients to make positive changes
· An ability to take ownership of situations arising and to use your own initiative to complete tasks
· Basic understanding of mental and physical health issues, or a willingness to learn
· Understanding of the behaviour change coaching model or a willingness to undertake relevant training
· Good interpersonal skills
· Ability to conduct constructive informal discussions with clients around their wellbeing
· Ability to facilitate small group discussions
· Ability to encourage participation in a range of health promoting activities within the group sessions.
· Ability to work with minimal supervision as part of a supportive team
· Confidence to encourage clients to participate in activities and hold light conversations

· Good communication skills or willingness to improve communication skills.
What can I gain from this role?
· Contributing to the success of an initiative to proactively promote health and wellbeing

· Developing transferable skills

· Enhancing your CV

· Valuable experience in community-based work

· A better understanding of mental and physical health needs

· A greater awareness of services and activities in your local area

· Training in areas such as understanding health and signposting

· Opportunity to meet new clients and develop your social skills

· Access to SOAR’s training and employment services

Recruitment Process

Individuals interested in the role will be required to complete an application form and have an initial chat with the Senior Wellbeing Coach at SOAR.

Training

You will receive an induction and mandatory training in mental health awareness, safeguarding and health coaching/chats. Additional relevant training will be available to cover individual needs and enable you to undertake this role with confidence.
Support

You will be supported by a dedicated member of staff who will ensure that training and development needs are met during your time with SOAR, and provide ongoing support and supervision as needed. 

Expenses

We will refund you for any reasonable expenses, such as travel and activity costs.

DBS Checks

A DBS check may be required for this role, but it will depend on the specific activities that you choose to do. Your supervisor will go through this with you before you start. We are still required to ask for two references for all roles. 

For more information, please email: communities@soarcommunity.org.uk  


