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	SOAR COMMUNITY

JOB DESCRIPTION

	POST TITLE                  

Dementia Support Worker - Network North Dementia Partnership

	GRADE

         

Salary: SP9 £24,319– SP13 £26,012 pro rata (dependant on experience & qualifications)

	RESPONSIBLE TO

 

Helen Warren – Senior Mental Health Peer Support Worker

	RESPONSIBLE FOR

           

Nil staff

	KEY TERMS & CONDITIONS


29.6 hours per week

25 days annual leave & Bank holidays pro rata (also additional birthday leave)

8 % non-contributory pension
Reflective practice sessions provided
24 months initial fixed term (extension subject on funding)
Other key benefits:

· SOAR is a living wage employer and seeks to uprate salaries by the annual increase in the living wage

· Cycle to work scheme – Buy a bike tax free and cycle to work

· Westfield Foresight Health Plan – Annual benefits and services such as routine dental work and check-ups, etc.

	PURPOSE OF JOB
The Dementia Support Worker will support people with dementia and their carers who are registered with a Network North Primary Care Network GP practice
. The aim is to ensuring they feel an increased sense of belonging and connection within their communities, so that they can live well with dementia for longer. The role will:
· Complete an initial assessment to build trust and ascertain individual needs & wishes
· Hold a caseload offering one to one support and advice, sharing lived experiences, coping strategies, and guidance to instill hope and confidence
· Provide encouragement and motivation with regular check in’s for both Client and carer, including a 6-month wellbeing call

· Support access and navigation to a range of peer support activities available in the community such as dementia cafés, including organising transport to enable regular participation 

· Attend Network North Dementia Partnership Multi-Disciplinary Team (MDT) each month

· Develop close working relationships with community partners, Sheffield Dementia Advice Service (DAS), Sheffield Specialist Dementia Action Alliance (SDAA), Enrichment for the Elderly (E4E), PKW Community Partnerships, and Primary Care Networks (PCN).
Note. There is no direct care element to the Dementia Support Worker role.

BACKGROUND 

GP Neighbourhood/Age UK Sheffield Dementia Partnership Project

Age UK Sheffield and Network North Primary Care Network have successfully bid to Sheffield Hospitals Charity to deliver a dementia partnership project aimed at reducing the risks of unplanned hospital admissions. The initial funding runs from 1st September 2025 to 31st August 2027 (two years).

Network North GP surgeries have risk-stratified the patients on their dementia registers who they believe are most at risk of unplanned hospital admissions, and will take a multi-disciplinary approach to proactively managing their cases. 
Multi-disciplinary team meetings will be set up to assess all aspects of each patient’s needs. They will be referred to Age UK Sheffield for wraparound patient and family support, to seek independent living solutions to identified needs such as benefits checks, aids and adaptations in the home, getting out and about, and providing support to carers. 
SOAR Community will employ a Dementia Peer Support worker (this role) as part of this project.
Peer Support offer and wider delivery
The Dementia Peer Support Worker approach adopts a holistic approach to supporting people with dementia and their carers, informed by 5 ways to wellbeing through:
· Connect. Connecting with others can help us feel close to people, and valued for who we are. Example. Attend dementia & carers groups, etc.

· Get active. Many people find that physical activity helps them maintain positive mental health. Example. Relaxation/breathing techniques, etc.
· Take notice. Being aware of local area and environment provides a sense of mindful wellbeing. Example. Nature connection activities such as birdwatching.
· Learn. Learning new skills is a good way to maintain emotional wellbeing and aid independence. Example.  meal planning (portion size), get online sessions to order repeat prescriptions

· Give. A sense of self-worth through sharing skills and life experience. Example. Link up Carers support, Community Whatsapp group, etc.

This builds on SOARs existing Dementia offer and broader sub-contracted activities across north east Sheffield including dementia cafés and carers groups funded by Sheffield City Council - People Keeping Well. 
The aim is to ensure ‘people living with dementia’ are able to live well in a safe and accepting community’.
Training

The Dementia Support Worker will be provided with intensive work shadowing opportunities and package of accredited and non-accredited training, including:

· Health Coaching (Foundation/Intermediate) 
· Dementia Star training (up to Gold)
· Dementia friendly training through Enrichment for the elderly
· Mental Health First Aid

· Safeguarding

· Professional shadowing, including time with experts by experience

· Other training identified relevant to changes in legislation and good practice.

Disclosure and Barring Services

The post holder will be subject to an Enhanced DBS check at the point of recruitment and thereafter.

Equality and Diversity

The post holder will support the equality, diversity and rights of clients, carers and colleagues.

LOCATION

Main Office

The Learning Zone, 320 Wordsworth Ave, Sheffield S5 8NL
Delivery Points

Other SOAR offices and community spaces.


	SPECIFIC DUTIES AND RESPONSIBILITIES
Casework
· Take referrals from the Independent Living Coordinator or GP for people with dementia and their carer(s) or family who are registered with a Network North GP surgery
· Complete an initial assessment by telephone or virtual means within 2 working days of receiving the referral

· Undertake a home visit to build rapport with client. This enables a trust that builds up over time and that feels safe for the client and carer
· Undertake 6 Monthly dementia wellbeing check in calls to ascertain change in condition(s), additional support or caring needs

· Refer the client to Alzheimer’s crisis team if identified they have reached crisis point and can no longer cope with caring needs, demands
· Support carers or families to identify and access support within their local community                 and, where appropriate, link to carer organisations
· Develop a comprehensive knowledge of dementia support services for individuals with dementia, carers of families, developing and implementing referral pathways where appropriate.
· Support regular and effective feedback with Network North participating GP practices, Dementia Advice Service and other referring organisations. 
Peer group & volunteer support
· Provide support to existing Dementia Peer Support Workers who lead dementia groups in the area (as required)
· Support the development of dementia related ‘peer support’ groups or activity provision where a gap exists

· Recruit, train and retain volunteers in support of own role or group activities, ensuring good practice in volunteer management is maintained (as required).

Collaboration
· Attend the Network North dementia MDT meetings to develop relationships with project colleagues, including GP, Independent Living Coordinator, Care Navigator, etc 
· Maintain relationships with local VCSE community organisations, Primary Care Networks, Dementia Specialist Advice Service (Age UK Sheffield), Sheffield Dementia Action Alliance, Enrichment for the Elderly
· Take part in regular team meetings to discuss performance and other related issues

· Have knowledge and understanding of all SOARs teams and willingness to work across teams to provide support to clients with dementia when required.
Monitoring & Recording
· Utilise SOARs monitoring & information system (Charitylog) as a means of recording activity and outcomes 

· Lead in compiling reports as and when required for monitoring & reporting purposes.
Self-Management & Development

· Ability to work with minimal supervision within appropriate guidelines
· Ability to manage own workload to ensure maximum performance through planning and organising
· To practice self-care

· To be a compassionate and inclusive role model within the organization that promotes a positive-work culture

· To participate in supervisions & appraisal process, and access support that are available such as reflective practice

· Undergo continuous personal development as is required.

Compliance

· To adhere to company policies and procedures, including confidentiality, equality & diversity, safeguarding, lone working, information governance and health and safety
· To ensure company records and information are kept confidential at all times and stored securely
· To have regard for resources and use responsibly 
· To uphold the Staff and SOAR Services Charter
· To understand the Competency Framework and work using key competencies.
General

· Undertake visits within client homes and/or GP Surgeries (as appropriate)
· Alert Managers to any issues of concern including work issues, complaints or concerns regarding individuals
· Any other duties as requested by Managers.



PERSON SPECIFICATION

Post Title: Dementia Support Worker – Network North Dementia Partnership
	Minimum Essential Specification
	Method of Assessment

	
	Application
	Interview
	Exercise

	Skills/Knowledge

	Knowledge of dementia and its impact on people living with the condition, families and their friends (inc carers) 
	· 
	· 
	· 

	Knowledge of the health, social care, housing and voluntary, community or social enterprise (VCSE) sectors
	· 
	· 
	

	Knowledge of the causes of health and social inequalities 
	· 
	· 
	· 

	Commitment to a person-centred approach when co-ordinating and brokering access to services
	· 
	· 
	· 

	Awareness of your own limits of skills, competences and responsibilities and work within them
	· 
	· 
	· 

	Knowledge and commitment to current Health and Safety and Equality and Diversity legislation
	· 
	· 
	

	Effective case load management skills
	· 
	· 
	

	Effective Time Management skills
	· 
	· 
	

	Effective administrative & IT skills
	· 
	· 
	

	Experience/Qualifications/Training

	Lived experience of being a carer to someone experiencing dementia care or mental health issues OR
at least 2 years’ experience of working with people with dementia or mental health issues 
	· 
	· 
	· 

	Experience of delivering group-based health or advice & guidance interventions
	· 
	· 
	

	Ability to communicate effectively both verbally and in writing, with a range of individuals and groups
	· 
	· 
	· 

	Ability to maintain client records, monitor activity and record outcomes and learning 
	· 
	· 
	

	Good knowledge of English
	· 
	· 
	

	Level 3 or 4 Information, advice & guidance qualification (or willing to work towards) and/or equivalent experience, examples:

· health

· social care
· housing, etc
	· 
	· 
	

	Desirable

	Full UK Driving Licence 
	· 
	· 
	

	Own transport
	· 
	· 
	

	Approach

	Aligned to SOAR’s core values (integrity, courage, respect, inclusive, purpose & accountable)
	· 
	· 
	

	Ability to build and maintain relationships whilst maintaining appropriate professional boundaries
	· 
	· 
	· 

	Essential

	NA
	
	
	


Appendix 1 – Dementia Delivery Model
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Client has  mobility issues  

Carry out home visit :   Gather personal  information , risk assess    

Refer to  Occupational  Therapy  

Client has  hearing issues  

Refer to  Audiology  

Client has  benefits in place  

Refer to  Age  UK ILC or  SOAR  Welfare Coach  Team  

Apply relevant support pathway based  on need , i.e. local groups, etc    

YES  

Input details on  Charitylog  

YES  

NO  

NO  

Book in 6 - month  dementia  wellbeing check  

Client requires  further  assessment/suppo rt  needs ?  

Book in home visit   

Active sign post to  local  activities/provide  information/resources  

Client is  at   crisis   point  

Refer to  Alzheimer’s  Crisis Team  

Input details on  Charitylog  

Provide notes for  inputting onto clinical  system  

Provide notes for  inputting onto clinical  system  











�  SOAR Community is closed between Christmas & New Year and annual leave must be retained for this period.





� Network North Primary Care Network: Chapelgreen Practice, Ecclesfield Group Practice, Mill Road Surgery, Grenoside Surgery, Foxhill Medical Centre.
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