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SOAR

Supporting people to
make positive changes





	Volunteer Role Description

	POST TITLE
                      EARLY YEARS VOLUNTEER


	RESPONSIBLE TO
          SOAR Link worker & FAMILy CENTRE MANAGER


	TIME COMMITMENTS          VARIED


	LOCATION                               VARIED (depending on Family Centre)

	Person Specification
Are you a person who can commit to offering a minimum of two hours per week of your time and do you have the following qualities?

· Friendly, approachable and confident, to interact and develop trusting relationships with children, families and staff.
· Have experience and an interest in caring for children and supporting their families and carers.
· Have a good knowledge and understanding of the needs of families in your local community  
· Have good communication skills and a commitment to supporting young people and families 

· A good listener, who is able to show empathy to others and be non-judgemental no matter what an individual tells you.

· Are you reliable, trustworthy and willing to work within the Family Centre as part of their team? 
· Do you appreciate the need to be inclusive and respectful to everyone?

If you have answered yes then we would love for you to come and join our team. 

Role Description:

1. The Early Years Volunteer will support the Family Centre staff 

2. The Early Years Volunteer will use their experience of caring for children to support parents, carers, grandparents in providing quality play experiences with their children.

3. The Early Years Volunteer will support Family Centre Staff by assisting with: -

· The planning and delivery of activities to promote the provision of quality play experiences at both the Centre and at home

· Organising family groups by helping with the setting up and tidying away of resources. 

· Meeting and greeting families, carers and children as they arrive at the Centre so that they all feel welcome and safe in this environment.

· Developing positive and trusting relationships with both the children and their families.

· Working with staff and families to develop children’s’ communication skills

· Assisting staff in attaining Family Centre targets and assisting with registrations

· Assisting staff with preparing and giving out snacks and refreshments within groups.

· Supporting families who have English as a second language to become active members of the family groups.

· Listening to children, families and carers without being judgemental, signposting and being aware when it is important to seek further advice from staff and the Family Centre Safe Guarding Officer.

4. The Early Years Volunteer will agree and be expected to undertake relevant training to assist the individual in their volunteer role and with supporting family learning.

5. Volunteers will be expected to become familiar and follow Family Centre policies and procedures at all times. including:
· Safeguarding 

· Confidentiality

· Health and Safety

· Equality and Diversity Management

· Volunteering
6. The Family Centre Safe Guarding policy and procedures need to be followed at all times. This will give the volunteer clear instructions on what and how to report incidents to the Family Centre Safety Officer. 

7. Undertaking risk assessments at the beginning and end of each group session under the supervision of Family Centre staff. Report all health & safety concerns or incidents to staff immediately.
8. The Early Years Volunteer will be required to commit to a minimum of two hours of their time per week.

Recruitment Process

Individuals interested in the role will be required to complete an application form and have an initial chat with the link worker at SOAR.
Training
Relevant training will be available to cover individual needs and enable you to undertake this role with confidence. 

Development
Expansion of personal networks, connection to community job clubs, support from your organisation lead in personal and professional development.

Support

You will be supported by a dedicated member of staff from SOAR and the Family Centre, who will ensure that your training and development needs are met, and provide ongoing support and supervision as needed. 

Expenses

We will refund you for any reasonable expenses, such as travel and activity costs.

DBS Checks

An Enhanced DBS check will be required for this role. Your supervisor will go through this with you before you start. We are required to ask for two references for all roles.

For more information, please email: communities@soarcommunity.org.uk or call Hanna Ramsden  on 07498 842744



